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        PUNJAB STATE POWER CORPORATION LIMITED        

      

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

    


       P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No.   CG-27 of 2013

Instituted on :     20.02.2013
Closed on :     
   04.04.2013
Sh. Sarbjit  Singh ,                                                                                                                                Kothi No.146,                                                                                                                                           Sector-56, Phase-VI,                                                                                                                             SAS Nagar, Mohali  



 

                  Appellant                                                







Name of the Op. Division:  
Op. Divn. Mohali
 A/c No. DF-12/0619, New -3000172415
Through 

Sh. Sarbjit Singh, PR

V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                               Respondent
            Through 

Er. A.K. Sharma, ASE/Op.  Divn. Mohali.

BRIEF HISTORY

Petition No. CG-27 of 2013 dt. 20.02.2013 was filed against order dt. 24.12.2012 of the CDSC deciding that the amount charged is correct and recoverable from the consumer.
The consumer is having DS category connection bearing A/C No. DF-12/0619 with sanctioned load of 10.880 KW  running under AEE/Op. Sub-Divn. Mohali..

The consumer was billed Rs.88,830/- for the energy consumption of 13163 units (new reading 69828 old reading 56666 units) for the period 14.08.2012 to 23.10.2012. The consumer deposited Rs.20,000/- through SAP system on dt.01.11.2012. Due to part payment of energy bill, 10% surcharge Rs.7693/- was included in the bill and amount payable became Rs.96,523/-. The consumer  challenged the energy meter and deposited challenge fee Rs.450/- vide receipt No.210000 451843 dt.23.10.2012. The energy meter was replaced  vide MCO No.100000147467 dt.23.10.2012, effected on 30.10.2012. The reading recorded at the time of replacement of meter was 69980 units. The meter was checked in ME Lab by Addl.SE/Enf. alongwith other officers/officials of the PSPCL in the presence of the consumer. The ME Lab reported vide challan No.800 dt.19.12.2012 that the  results of the meter are within permissible limits.
The consumer did not agree to it and made an appeal in the CDSC. The CDSC heard the case on 24.12.2012 and decided that the amount charged by audit is correct and recoverable from the consumer.

Not being satisfied with the decision of the CDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 07.03.2013, 20.03.2013 and finally on 04.04.2013, when the case was closed for passing speaking orders.

Proceedings:

i) On  07.03.2013, Representative  of  PSPCL  submitted  authority vide letter No.1899  dt.      6-3-2013  in his favour duly signed by ASE/ Op.Divn. Mohali and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.  One copy thereof has been handed over to the Petitioner.

Representative of PSPCL is directed to submit relevant record pertaining to shifting of consumer meter outside the premises on the next date of hearing.

ii) On 20.03.2013, In the proceeding dt. 07-03-2013 representative of PSPCL was directed to submit relevant record pertaining to shifting of consumer meter outside the premises on 
the next date of hearing. Representative  of  PSPCL   has submitted Memo No. 2314 dtd       

19-3-2013 sent by ASE/Op.Division (Spl) Mohali intimating that no record  regarding shifting of meter outside the premises of  consumer  has been maintained.

Representative of PSPCL stated that reply submitted on 07-03-13 may be treated as their written arguments.

Petitioner stated that the petition submitted by  him may be treated as his written arguments. 

iii) On 04.04.2013, Petitioner contended that the 3 phase meter installed at my residence was shifted outside and was installed at nearest pole on dtd 20-09-2012.  The energy bill received after the shifting of meter for the period 14-08-2012 to 23-10-2012  for 13163 units (reading 69829-56666), which was very much on the higher side. It seems that meter may have jumped during this period. As our consumption in the past or after this alleged jumping of meter till date  has always  been in the range of 1000 to 1300 units.  So our bill for the disputed period may be charged on average basis instead of actual consumption.

Representative of  PSPCL contended that consumer has challenged the energy bill for the period 14-08-2012 to 23-10-2012   and challenged the energy meter vide receipt no. 210000431843 dtd 23-10-2012 and meter was got tested in the ME Lab. Ropar in the presence of the consumer on dt. 19-12-2012 vide memo no. 300 dt 19-12-2012.   ME report issued vide above memo no. shows that meter is OK.  Consumption pattern for the year 2010—2012  is already enclosed with the reply .  It is further submitted that as per consumption pattern, the consumption for the period  14-08-2012 to 23-10-2012   appears to be abnormal. However  It is submitted that as per ME report energy meter is OK and amount  is chargeable.

Both the parties have nothing more to say and submit.

The case is closed for speaking orders.                                     
Observations of the Forum:

Written submission made in the petition, reply, written arguments of the respondents as well as petitioner and other material on record have been perused and carefully considered.

Forum observed as under:-  

The consumer is having DS category connection bearing A/C No. DF-12/0619 with sanctioned load of 10.880 KW  running under AEE/Op. Sub-Divn. Mohali..

Forum observed that the consumer was billed for the energy consumption of 13163 units for the period 14.08.2012 to 23.10.2012. The consumer challenged the energy meter by depositing the requisite challenge fee Rs.450/- on 23.10.2012. The meter was replaced on 30.10.2012, checked in ME Lab on 11.12.2012 and its results were found O.K. 

 Forum further observed that the total energy consumption  during the year 2010 & 2011 was  5891 units and 5687 units respectively whereas total energy consumption for the year 2012 was recorded as 19048 units including disputed consumption of  13163 units  and the 10 months energy consumption for the year 2012 was recorded as 5885 units. It has been observed from the consumption data of last three years that there was huge rise in consumption recorded by the energy meter in the year 2012 due to disputed consumption of 13163 units. Further though the meter operative accuracy was found O.K. at the time of checking in the ME Lab but the possibility of jumping of meter could not be over ruled.  

Forum is of the view that the huge consumption of the meter i.e. 13163 units recorded during  the period 14.08.2012 to 23.10.2012 may be due to some fault or meter jumping at the time of shifting of meter outside the premises on 20.09.2012. The bi-monthly consumption of the consumer ranges from 623 units to 1300 units i.e. in the period before and after change of the meter.  So the consumption recorded by the meter during the period 
w.e.f. 14.08.2012 to 30.10.2012 needs overhauling as the behaviour of the meter was 
erratic during this period because it recorded 13163 units for the period 14.08.2012 to 
23.10.2012 and 349 units for the period 23.10.2012 to 30.10.2012.
Decision:
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them & observations of Forum, Forum decides  that the 
account of the consumer for the disputed period i.e. from 14.08.2012 to 30.10.2012 be overhauled on the basis of consumption recorded during the same months of the previous year  i.e. year 2011.
Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.  
As required under Section-19 (1) & 19 (1A) of Punjab State Regulatory Commission (Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.                                                                        
 (CA Harpal Singh)     
 
           (K.S. Grewal)                     

 (Er.Ashok Goyal)     

   Member/CAO
                    Member/Independent         
   
  EIC/Chairman    
CG-27 of 2013


